
Interdisciplinary Approach
This is an interdisciplinary project bridging 
computer science and social sciences. 
Evaluating explanations is not 
straightforward, so user studies and 
feedback collection are key to evaluating 
their effectiveness and relevance.
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The Project
➢ Explore explainability in music RecSys
➢ Make algorithmic decisions more transparent and understandable
➢ Address the diverse needs of different stakeholders

Project Contribution
Science / Technology / Society

• Science: Advances explainable AI and multi-stakeholder RecSys research.
• Technology: Develops transparent and fair RecSys.
• Society: Promotes transparent and fair AI that respects users’ values and 

interests.
Beyond academia, this work promotes transparent and fair AI systems that 
align with users’ values and creative industries’ needs. It supports a 
responsible integration of AI in society by enhancing explainability and 
accountability in everyday digital experiences.

Research Methods
We explore multiple solution paths, using 
representation learning and embedding-
based modeling to obtain richer inputs for 
recommendations and to identify feature 
similarities for generating explanations. 
The research uses public music datasets 
containing audio content and user 
interaction data.

Visit the website of the Vienna Science and Technology Fund (WWTF)

Recommender systems shape what we hear, 
see, and learn every day, yet most still operate 
as black boxes. This research focuses on 
explainability in music recommender systems 
for different stakeholders. The goal is to make 
their decisions more transparent and to adapt 
explanations to each stakeholder’s needs and 
interests. Enhancing explainability is essential 
for building trustworthy, fair, and human-
centered AI.

Human-centered design 
and inclusive technologies

https://www.wwtf.at/
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